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Sub:  Quotation for Annual Maintenance Contract (. AMC) for EPABX System.
Sir/Madam

The Institute is in the process of award of AMC of EPABX System. The Annual

Maintenance Contract (AMC) for EPABX System for internal work will include the
following:

To repair line fault of the Institute wherever the internally EPBAX line is available.
Change of damaged line.

Minor repairing of telephone instrument.
Quarterly servicing of all instruments as well as line,

For new connection if any, the rates for wire and other accessories including
telephone instrument may be provided.

The Terms and Conditions for award of AMC will be as followed:
—————————— 08 Jor award of AMIC will be as followed:

The payments will be made quarterly after satisfactory report.

Complaint for repairing etc. should be attended within one day at free of cost.

The Contract is Comprehensive.

10% amount of the total Contract is to be deposited as performance security.
Performance security will be returned after successfully completion of entire works as
per condition.

6. Initially the contract will be awarded for two months. After satisfactory services, the
same may be extended for one year.

An agreement on the Judicial Stamp Paper of Rs. 500/- is to be made.

For any disputes, decision of the Principal. RIE, Bhopal will be final.
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In case you are interested to undertake the EPABX System work, you are requested to
submit your sealed quotation along with valid PAN No. And GSTIN No. in a sealed cover
super scribing on the envelope "Quotation for EPABX System for 2024-25" so as to reach the

undersigned on or before 25.10.2024 By 5:00 pm. The rate to be quoted will be valid up to
end of tender.

Phone : 0755-2661463. Email : principal@riebhopal.in oM
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